Omnichannel Commerce
Personalized customer experiences across all channels

Say Goodbye to Silos
Verifone’s Omnichannel Commerce solutions break down the silos between your business’ in-store,
e-commerce, mobile, call center, and catalog sales channels. Gain a better understanding of how customers
are interacting with your business and enhance their shopping experience, independent of sales channel.
With consolidated customer data from all sales channels at your disposal, you’ll provide more relevant,
personalized offers to drive better conversions and strengthen brand loyalty. With the ability to track your
customers across all channels, you’ll be able to offer expansive value-added services like:
•

Buy online/return in store

•

Reserve online/pick up in store

•

Buy in store/ship from vendor

•

Buy in store/deliver to home

•

Subscribe in store/pay monthly

Level the Playing Field
The way people shop continues to change, making access to data about your customers—their buying habits
and preferences—even more critical. In many cases, merchants with multiple sales channels have been at a
disadvantage, because they’re often unable to see across their internal channels and truly understand their
customers.
To compete effectively, merchants need to know when, where, and how their customers are choosing to shop
with them. By integrating Verifone’s payment gateways, tokenization engine, and reporting capabilities, true
omnichannel commerce becomes a vivid reality. You’ll be able to see data clearly across your sales channels
to access more relevant information, develop a more complete picture of your customers, and offer services
that enhance the consumer experience.

A Gateway to Success
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The Benefit of Tokenization
Getting a clear view of your customers’ preferences
and buying habits is made possible via Verifone’s
tokenization engine, which replaces sensitive
card data with a unique digital identifier—aka a
token. These randomly generated tokens can be
used to retrieve, access, and analyze customers’
information. Tokens, and the extensive data they
provide, are essential for understanding how your
customers are interacting with your business.

make other key decisions that help your business
run more efficiently and effectively.
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