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With the introduction of Chip and 
PIN, paying by card is now safer than 
ever in the UK. The chance of becoming 
a victim of card fraud remains extremely 
low and fraudulent transactions make up 
just 0.00118% of all transactions (APACS 
figures).  Nevertheless, the continuing 
growth of card payments has inevitably 
made it an attractive target for criminals, 
with card fraudsters becoming increasingly 
sophisticated in their methods. 
Complacency is not an option if we are to 
meet the security challenge and the key is 
developing a network of trust between 
banks, payment systems suppliers, 
retailers and consumers.

Market-leading electronic 
payment systems provider, 
VeriFone, is forging ahead with 
security standard compliance.  
As of January 1st 2008, all our 
new payment systems conform 
to stringent security requirements 
outlined by Payment Card Industry (PCI) 

for both PIN entry and payment processing 
software. To the consumer, the most 
obvious sign that a system is compliant 
with the latest standards is an external 
protective shield around a PIN pad, which 
ensures that PIN entry is obscured from 
peripheral view. However, there are many 
other measures which VeriFone has put in 
place to protect the consumer from fraud, 
including data encryption and tamper-
resistant casings on all our payment 
devices - from those on the countertop 
in a retailer such as the Vx 810 Duet to 

portable devices such as the Vx 670 
which are brought to the customer 

for PIN entry. Security is not 
just about hardware, VeriFone 
software complies with security 

standards such as Visa’s Payment 
Application Best Practices (PABP). 
It is also important to note that 
consumers are responsible for 
keeping their PIN safe, a simple 

precaution would be shielding 

the PIN from prying eyes during entry.
At VeriFone, we are taking a strong 

stand on the security issue because 
consumers need to feel they are protected 
when paying by card. With over 25 
years experience in the industry, we are 
leveraging our close relationships with 
banks, industry bodies and retailers to 
create and deliver the most dependable 
and secure payment solutions across all 
retail payment environments. Our ultimate 
goal is to make it impossible for fraudsters 
to commit card crime, thereby allowing 
consumers to enjoy peace of mind when 
paying by plastic. Next time you see the 
VeriFone logo when using your card, you 
can be confident you’re in safe hands.

Useful info: 
www.verifone.com
www.secureretailpayments.com
www.apacs.org.uk
www.cardwatch.org.uk

Creating a secure card payment future
cards ARE the preferred way for consumers to pay, with purchasing on plastic 
outstripping cash transactions. APACS FIGURES show that in 2007, 63.32% of 
total retail spending was card-based in the UK, representing £354.2 billion.  
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