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Lithium Battery Caution

The Random Access Memory (RAM) contents in the Omni 3350 
terminal are protected by a lithium battery. Do not, under any 
circumstances, attempt to replace this battery. Failure to comply may 
invalidate the product warranty.
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No part of this publication may be copied, distributed, stored in a 
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Install the Omni 3350

If using the optional swivel base (refer to “Accessories and 
Documentation‚” page 36), follow the swivel base’s 
instructions before installing your Omni 3350 terminal.

Step 1: Select a Location for the Terminal

When selecting a location, consider these important factors:

Ease of Use

• A location convenient for both merchant and cardholder. 

• A flat support surface, such as a countertop or table. 

• A location near a power outlet and a telephone/modem 
line connection. 

Environment

• Do not use the terminal where there is high heat, dust, 
humidity, moisture, or caustic chemicals or oils.

• Avoid locations near electrical appliances or other devices 
that cause excessive voltage fluctuations or emit electrical 
noise (for example, air conditioners, electric motors, neon 
signs, high-frequency or magnetic security devices, or 
computer equipment).

• Keep the terminal away from direct sunlight and anything 
that radiates heat, such as a stove or a motor.

Caution: Do not use the terminal outdoors. It is not waterproof 
or dustproof, and is for indoor use only. Any damage to the unit 
from exposure to rain or dust may void your warranty.
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Thermal Printer Paper

CRM0039 High-grade thermal printer paper, 58-mm 
(2.25-inch) width, 25-meter (82-foot) length; 
single roll 

CRM0039-01 CRM0039 in 30-roll bulk package 

CRM0040 High-grade thermal printer paper, 58-mm 
(2.25-inch) width, 33-meter (108.26-foot) 
length; single roll

Paper Roll Spindle

02117-03 Plastic spindle for 58-mm (2.25-inch) rolls of 
thermal printer paper; orange color

VeriFone Cleaning Kit

02746-01 Cleaning Kit

Documentation

22131, Rev. A Omni 3350 Installation Guide

19784, Rev. A Omni 3350 Quick Installation Guide

19732, Rev. B Omni 33XX Series Reference Manual

19733, Rev. B Omni 33XX Series SDK Programmer’s 
Manual
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