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• Product ID, including the model and part number. 
For example, “Omni 3300” and “P093-xxx-xx”

Figure 12 Information Labels on Bottom of Terminal

2. Give your VeriFone distributor or service provider this 
information. 

3. Describe the problem(s) and provide the shipping address 
where the repaired or replacement unit will be returned.

4. Keep all records of the following items:

• VeriFone serial number assigned to the Omni 3300 
terminal you are returning for service or repair.

• Shipping documentation, such as airbill numbers, 
which you can use to trace the shipment.

Specifications

Power Requirements

Omni 3300 terminal:

• AC: 22 V ~ (22 V AC); 1,9 A (1.9 A)

• DC: 25,5 V DC (25.5 V DC); 1,2 A (1.2 A)
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AC power pack:

• Input: 120 - 127 V ~ (120 - 127 V AC); 60 Hz; 
0,6 A (0.6 A)

• Output: 22 V ~ (22 V AC); 2,0 A (2.0 A)

DC power pack:

• Input: 100 - 250 V ~ (100 - 250 V AC); 50 - 60 Hz;
1,2 A (1.2 A)

• Output: 25,5 V DC (25.5 V DC); 1,57 A (1.57 A)

Barrel Connector Polarity: 

Environmental

• Operating temperature: 0° to 40° C (32° to 104° F)

• Storage temperature: – 18° to + 66° C (0° to 150° F)

• Relative humidity: 15% to 90%; no condensation

Dimensions

• Height: 76 mm (3.0 inches)

• Width: 150 mm (5.9 inches)

• Length: 321 mm (12.6 inches)

Weight

• Terminal unit weight: 1.28 kg (2.82 lb)

• Shipping weight: 3.08 kg (6.79 lb)

The shipping weight includes: shipping carton, terminal, 
power pack and cable, telephone line cable, paper roll and 
spindle, one Omni 3300 Installation Guide, and one 
Omni 3300 Quick Installation Guide.

+–
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DECLARATION OF CONFORMITY
according to ISO/IEC Guide 22 and EN 45014

declares that the product:

conforms to the following Product Specifications:

Supplementary Information:
The product herewith complies with the requirements of the Low Voltage Directive 73/23/EEC 
and the EMC Directive 89/336/EEC and carries the CE marking accordingly.

1) The product was tested with VeriFone Point of Sales (POS) systems.  

Rocklin, CA USA
December 10, 1999

Manufacturer's Name: Hewlett-Packard Company VASD

Manufacturer's Address: VeriFone 
3755 Atherton Rd.
Rocklin, CA  95765
USA

Product Name: Omni 3300

Model Number: P093-XXX-XX

Product Options: All

Safety: IEC 60950:1991+A1+A2+A3+A4 
EN 60950:1992+A1+A2+A3+A4+A11

EMC CISPR 22:1993 +A1+A2 / EN 55022:1994 +A1+A2 - Class B 1)

IEC 801-2:1984  / EN 50082-1:1992 - 4 kV CD, 8 kV AD
IEC 801-3:1984  / EN 50082-1:1992 - 3 V/m, 27-500 MHz
IEC 801-4:1988  / EN 50082-1:1992 - 0.5 kV Signal Lines,

1 kV Power Lines

European contact for regulatory topics only: VeriFone (UK) Ltd
Salamander Quey West
Park Lane, Harefield
Uxbridge, Middlesex
UB9 6NZ United Kingdom
 Tel: (44) 1895 824031

Larry Forman
Quality Manager
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Product Certifications

FCC Compliance

Manufacturer: VeriFone, a division of Hewlett-Packard Company
Model: Omni 3300

FCC Part 15

This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. 
This equipment generates, uses, and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful interference to 
radio communications. However, there is no guarantee that interference will not occur in 
a particular installation. 
If this equipment does cause harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the user is encouraged to try to 
correct the interference by one or more of the following measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

FCC Part 68

This equipment complies with Part 68 of the FCC rules. On the modem board inside this 
equipment is a label that contains, among other information, the FCC registration number 
and ringer equivalence number (REN) for this equipment. If requested, this information 
may be provided to the telephone company.

The REN is used to determine the quantity of devices that may be connected to the 
telephone line. Excessive RENs on the telephone line may result in the devices not ringing 
in response to an incoming call. In most, but not all, areas, the sum of the RENs should not 
exceed five (5.0). To be certain of the number of devices that may be connected to the line, 
as determined by the total RENs, contact the telephone company to determine the 
maximum RENs for the calling area.

This equipment cannot be used on telephone-company-provided coin service. Connection 
to Party Line Service is subject to state tariffs.

This equipment uses the following USOC jacks: (RJ11C).

An FCC compliant telephone cord and modular plug is provided with this equipment. This 
equipment is designed to be connected to the telephone network or premises wiring using 
a compatible modular jack that is Part 68 compliant.

If this equipment causes harm to the telephone network, the telephone company will notify 
you in advance that temporary discontinuance of service may be required. If advance 
notice isn’t practical, the telephone company will notify the customer as soon as possible. 
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Also, you will be advised of your right to file a complaint with the FCC if you believe it is 
necessary.

The telephone company may make changes in its facilities, equipment, operations, or 
procedures that could affect the operation of the equipment. If this happens, the telephone 
company will provide advance notice in order for you to make the necessary modifications 
in order to maintain uninterrupted service.

If trouble is experienced with this equipment, please contact VeriFone, or your local 
VeriFone Distributor or service center in U.S.A. for repair and/or warranty information. If 
the trouble is causing harm to the telephone network, the telephone company may request 
you remove the equipment from the network until the problem is resolved.

No repairs can be done by a customer on this equipment.

It is recommended that the customer install an AC surge arrestor in the AC outlet to which 
this device is connected. This is to avoid damaging the equipment caused by local 
lightning strikes and other electrical surges.

Industry Canada NOTICE:

The Industry Canada label identifies certified equipment. This certification means that the 
equipment meets certain telecommunications network protective, operational, and safety 
requirements as prescribed in the appropriate Terminal Equipment Technical 
Requirements document(s). The Department does not guarantee the equipment will 
operate to the user’s satisfaction. Before installing this equipment, users should ensure 
that it is permissible to be connected to the facilities of the local telecommunications 
company. The equipment must also be installed using an acceptable method of connection. 
The customer should be aware that compliance with the above conditions may not prevent 
degradation of service in some situations. Repairs to certified equipment should be 
coordinated by a representative designated by the supplier. Any repairs or alterations 
made by the user to this equipment, or equipment malfunctions, may give the 
telecommunications company cause to request the user to disconnect the equipment. Users 
should ensure for their own protection that the electrical ground connections of the power 
utility, telephone lines and internal metallic water pipe system, if present, are connected 
together. This precaution may be particularly important in rural areas. Caution: Users 
should not attempt to make such connections themselves, but should contact the 
appropriate electric inspection authority, or electrician, as appropriate.
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Accessories and Documentation

How to Order 

• VeriFone Online Store at www.store.verifone.com

• (USA) VeriFone Customer Development Center, 1-800-
233-0522, Monday - Friday, 7 A.M. - 5 P.M., MST

• (Global) Contact your VeriFone representative. 

Download Cables

05651-xx MOD10-MOD10 (terminal-to-terminal)

26263-xx 02xxx MOD10-PC DB25F (terminal-to-PC)

26264-xx 02xxx MOD10-PC DE9F (terminal-to-PC)

Cables for Optional Peripherals

07041-xx MOD10-MDIN9 (CR 600 check reader)

07042-xx MOD10-4P4C (all VeriFone PIN pads)

07458-xx MOD10-4 Pin Socket (Omni 3xxx to CM 450)

Terminal Mounting Platform

07129-nn Plastic base for mounting onto a wall

07456-01 Swivel stand 

Telephone Line Cord

00124-03 2.1-meter (7-foot) telephone line cord, silver 
color, with modular RJ11-type connectors

Power Pack

Contact your local VeriFone distributor to determine which 
power pack fits your needs.

07096-01G AC power pack

05790-03 DC power pack
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Thermal Printer Paper

CRM0039 High-grade thermal printer paper, 58-mm 
(2.25-inch) width, 25-meter (82-foot) length; 
single roll 

CRM0039-01 CRM0039 in 30-roll bulk package 

CRM0040 High-grade thermal printer paper, 58-mm 
(2.25-inch) width, 33-meter (108.26-foot) 
length; single roll

Paper Roll Spindle

02117-03 Plastic spindle for 58-mm (2.25-inch) rolls of 
thermal printer paper; orange color

Documentation

22124, Rev. A Omni 3300 Installation Guide

19731, Rev. A Omni 3300 Quick Installation Guide

19732, Rev. A Omni 3300 Reference Manual

19733, Rev. A Omni 3300 Programmer’s Guide
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2099 Gateway Place
Ste 600
San Jose, CA 95110 USA
 
Telephone: (+1) 408-232-7800
Fax: (+1) 408-232-7811
World Wide Web: www.verifone.com

OMNI 3300
Installation Guide

VeriFone Part Number: 22124, Rev B

Printed on recycled paper.
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