PCCharge™ Client 5.8.2 Supported Hardware List

The following hardware has been tested and found to work with PCCharge Client version 5.8.2. For a list of hardware
tested with PCCharge Pro and Payment Server version 5.8.2, please refer to the document PCCharge Supported Hardware

List.
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Set up each device as specified in the Notes column. If no additional information is given (other than the device to be
selected from the drop-down list in PCCharge), use the default settings listed above.

Report Printers

PCCharge products support any standard Windows compatible printer for report printing.

Tested Card Readers

Manufacturer Product Vista XP 2003 2000 Notes
USB Model # .
IDTech IDT3331-12U X X| X X |Set up in PCCharge as Keyboard Wedge.
serial Model S(:.t Lé[;lljg F;CQCG%z(i)rge as Serial Reader.
IDTech # WCR3321- X X X .
12 e Parity = Even
e DataBits=7
- Check and card swipe device. Set up in
MagTek Maxi Micr X X1 X X PCCharge as Keyboard Wedge.
L Check and card swipe device. Set up in
MagTek Mini Micr X X1 X X PCCharge as Keyboard Wedge.
Model .
SEMTEK 9272USB X| X X |Set up in PCCharge as Keyboard Wedge.
Uniform USB Model
. MSR210U- X| X X |Set up in PCCharge as Keyboard Wedge.
Industrial 33AUBN
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Tested PIN Pads

Manufacturer Product Vista XP 2003 2000 Notes
Ingenico 3010 X X X |Set up in PCCharge as Ingenico 3010.
Ingenico eN-Crypt 2100 X X X |Set up in PCCharge as eN-Crypt 2100.
Set up in PCCharge as VeriFone 101/1000.
e Baud = 1200
VeriFone 1000 X X X X e Parity = Even
e DataBits=7
e Time Out =4
Set up in PCCharge as VeriFone 101/1000.
e Baud = 1200
VeriFone 1000se X X X X e Parity = Even
e DataBits=7
e Time Out =4
Set up in PCCharge as VeriFone 2000.
e Baud = 1200
VeriFone 2000 X X X e Parity = Even
e DataBits=7
e Time Out =4
Set up in PCCharge as VeriFone Everest.
VeriFone Everest X X X |Device must be on COM port 1. Requires
device drivers from VeriFone.
Set up in PCCharge as VeriFone Everest.
VeriFone Everest Plus X X X |Device must be on COM port 1. Requires
device drivers from VeriFone.
Set up in PCCharge as VeriFone SC 5000
(MAC). Canadian debit processing only. Note
that the SC 5000 requires the PIN pad 2000
. emulation software to work with PCCharge.
VeriFone SC 5000 (MAC) X X X X e Baud = 9600 g
e Parity = None
e Data Bits=8
e Time Out =4
Set up in PCCharge as VeriFone SC 5000
(DUKPT). American debit processing only.
Note that the SC 5000 requires the PIN pad
SC 5000 2000 emulation software to work with
VeriFone DUKPT X X X X |PCCharge.
( ) « Baud = 1200
e Parity = Even
e Data Bits=7
e Time Out =4
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Tested Check Readers
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Manufacturer Product |Vista XP |2003 2000|

MagTek Maxi Micr| X X X Check and card swipe device. Set up in PCCharge as
Keyboard Wedge.

MagTek Mini Micr | X X X N Check and card swipe device. Set up in PCCharge as
Keyboard Wedge.

Tested Receipt Printers

T

H E

Note: Windows' generic text printer drivers were used for all printers tested on Windows
o |00
o Note: Alternatively, you may use the standard Windows compatible printer that is serving
as your PCCharge report printer.

Manufacturer

Vista XP 2003 2000

Citizen

CBM 1000

Manual tear-off. Drivers available
online. Set up in PCCharge as Roll
Printer. Set the Column Width to
40.

Citizen

iDP 3550

Drivers available online. Set up in
PCCharge as Roll Printer. Set the
Column Width to 40.

Citizen

CPM 10 (without card
reader)

Thermal printer, portable device.
Drivers available online. Set up in
PCCharge as Roll Printer. Set the
Column Width to 40.

Star Micronics

SP2000

Manual tear-off. Drivers available
online. Set up in PCCharge as Roll
Printer. Set the Column Width to
40.

Star Micronics

TSP143U

Automatically  cut-off.  Thermal
printer. Drivers available online. Set

up in PCCharge as Roll Printer. Set
the Column Width to 40

Epson
Epson

TM-T90
M129C TM-T88IIIP

I R

i QPef' Set_the
Column Width to 39.
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Set up in PCCharge as Roll Printer.

Epson TMU2208 X X Set the Column Width to 45.

Tested Modems

PCCharge Client relies on either PCCharge Pro or Payment Server for its connectivity to payment processing companies, so
PCCharge Client modem compatibility is a non-issue.
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